COMMONWEALTH OF KENTUCKY
BEFORE THE PUBLIC SERVICE COMMISSION
In the Matter of:

RICHARD DU VALLE VALE AND
DOROTHY JEAN VALE

COMPLAINANT

V. CASE NO. 95-320
SPEARS WATER COMPANY
DEFENDANT

QRDER TQ SATISEY OR ANSWER

Spears Water Company ("Spears") is hereby notified that it has

been named as defendant in a formal complaint filed on July 21,
1995, a copy of which is attached hereto.

Pursuant to 807 KAR 5:001, Sectilion 12, Spears is HEREBY
ORDERED to satisfy the matters complained of or file a written
answer to the complaint within 10 days from the date of service of
this Order.

Should documents of any kind be filed with the Commission in
the course of this proceeding, the documents shall also be served

on all parties of record.

Done at Frankfeort, Kentucky, this 26th day of July, 1995,

PUBLIC SERVICE COMMISSI:E
( ;Iﬁ /'q / ‘7

ATTEST:

TAYY I Aol S Bt

Executive Director Comm}ssioner




COMMONWEALTH OF KENTUCKY
BEFORE THE PUBLIC SERVICE COMMISSION g6 320

In the Matter of:

Richard du Valle Vale and Dorothy Jean Vale

RECEIvFE-

COMPLAINANT
vs. JUL 211985
Spears Water Company, Inc. P%%ﬁh%%bu
DEFENDANT

CoQMPLATINT

The complaint of Rlichard du Valle Vale and Dorothy Jean Vale
respectfully shows:

(a) Richard du Valle Vale and Dorothy Jean Vale

2814 Union Mill Road

Nicholasville, Kentucky 50356
{b}) Spears Water Company, Inc.

104 West Maple Street

Nicholasville, Kentucky 40356
(c) That: Complainant has received a water bill dated June 27,
1995 from Defendant for $ 1,133.58 for 332,000 gallons recorded on
water meter. The complainant had attempted to check meter for 3
weeks prior to discovery of water problem, but was unable to read
meter as it was under several inches of muddy water. When problem
was discovered complainant was unable to close value as water meter
box had been pushed over valve stem preventing complainant from
closing valve. Complainant had to dig around water meter box to
remove it to close valve and dig a ditch approx. 2 £t X 2 ft X 6 ft

to drain water from water meter box and then bail for several days

1o gel water |evel to stay below water meter lens.



Formal Complaint

Richard and Dorothy Vale Vs Spears Water Company, lnc.

Page 2

Complainant suspects that the water meter has not been read but has
been estimated for the last couple months; as the source of the
leak is a small hair-line crack located at the bottom of hilil

before a 90 foot climb to the house. In addition complainant had

NO_LOSS QF WATER PRESSURE.

There are several additional facts that we believe have contributed

toward this problem:

l. Complainant has phoned defendant's office many times
yearly over the years, complalning that the water meter was
under water, suspiclous of possible leaks, with no action

taken by the defendant.

2. Complainant finds cover of water meter box off several
time each winter in subfreezing weather; with no action taken
by defendant on phone complaints made by complainant. One
time this happened the meter froze, breaking bottom out of
meter resulting in a water bill of over $800.00. Defendant
toid complainant at an earlier date that the defendant's
responsibility included the water meter. However, Bill Arvin,

attorney coerce complainant in his office until complianant
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agreed to pay portlon otf blll against complainant: as wife was
petrified that defendont would withhold service from

complainant,

3., Waler meter was placed in fence [ine and has been hit by
state rodd mowers soeveral times braoaklng water pilpe at

complainant's expunse,

L, Water meter Is within a few feet of a creek and at times

is covered by creeks water,

5. There is no place to stop along road within several 100
feet of water meter. From house one has to walk (1/3 mile)
down a 90 foot high hill, climb 2 electric fences and cross a

year around flowlng creek which at times s hazardous to

Cross.
6. When water meter was first Installed complalnant
complained to lnstaller about how It was lInstalled, The

installer told complainant, "that he should not complaln as no
road cros=sing permit was obtalned from state and he [nstalled
water lines dnder road the simplest way he could”.

Compilalnant paid to have water plpe and water meter installed
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professionally and leganlly and gquestioens the validity of
Instaldlers statements and purpose of installers statement.
When complalnant went to defendant's office to lnquire about
these matters complainant was informed that Mrs. Underwood,
whom complainant contracted with for water serve, was no
longer with Spears! as she hud embezzled Spears money and

disappearced.,

7. Oon June 16, 1995 Martin Lowery offered Richard Vale to
move water meter, Why this offer at this time after all these

vears of problems,

5., Complalnant has recelved by mall from defendant a written
JdJocumuent gliving defendant free access to complaints land and
purmission to do to complaint's property whatever defendant
chooses, {rrespective of complalnant wishes., The lnference I[s

that complainant hos to sign this document.

9. Per the advise of the Public Service Commission on July
10, 1995 a partlal payment of $50.00 {more than complalnant’s
normal water bill) and a letter stating Richard and Dorothy
Vale were filllng a complaint was dellvered to Spears Water

Co. On July 11, 1995 Martin H. Lowry phoned at S:00am. Mrs.
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Vale was home alone, Martin Lowry asked why we (Vaie's) were
filling o complaint and not paying the blll. Mrs. Vale told
Martin Lowry he needs to talk to Mr. Vale and he was not home
at present tlme, he was rude and wanted a phone number on Mr.
Vale during working hours and was told he did not have a phone

during working hours.

10. 1f defendant's responsibility includes the water meter
and water meter box. Complalnant asserts that these two items
should be mailntained In a condition so that complainant can
read water meter and the valve should be accessible to shut
off. Otherwise, as In complainant's situation, complainant's
hands are tled behind our back’'s: while being held responsible
for something complainant can do nothing about, as
complainant is consciously doing all he is equlpped to do to
prevent or solve pending problem’'s before they become

catastrophic.

11, On July 19, 1995 complainant found Delinquent Notice gn
front door, dated July 19, 1995. This notice stated service
would be disconnected if payment was not received before the

1Sth of the month., Service was disconnpected on July 20, 1995,
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12, Complainant has livestock whose only scource of water is
suppiled by defendant. All water will be gone by July 2},
1995. Under current weather condltions livestock can die
without water.

Wherefore, complainant asks:

!]. Water service be restored,

2, Removal of tate fee's, reconnect fee's or what ever fee's

Spears Water Company, Iinc. has or will attach to basic bill,

3. Adjustment of June 27, 1995 water bil]l to normal monthly

usage.

4, Defendant provide water meter and shut off vaive access In
a condition so that complaint can determine daily if there is

a problem and take immediate and appropriate action.

Dated at Nicholasville, Kentucky, this 2ist day of July, 1995,

A

Richard du Valle Vale

sy LS

‘\g~;8333 \:kSLrwmﬂ\\;ying

Borothy Jean Vale
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To Whom 1U May Concern:

When this catastrophe flrst happened) we had no knowledge on
how to resolved this problem! accept that Spars Water s
unreasonable and has no concern for Its customers rlghts as we have
found from past experiences, We called Meter Standards Laboratory
in desperatlion and was refereed to 1-800-772=4636, I spoke with
Jenny Smilh on June 14, 1993, I explalned to Jenny Smith that |
waus ighorant on how to defend myself and family and that Spears
Water would take every advantage of this Ignorance, I requested
assistonce for o just rescviution 1o this probiem, 1 followed Jenny
Swith's instructlions to the best of my knowledge. At this tilme,
June 153, 19953 | requested the forms for filing a formal complaint.
Alter wailing patiently untll July 3, [995, 1 phoned again and
spuke with Bob Johnston {as Jenny Smith was not In), i again
requested that the torms for {illng a formal complaint be sent to
e 88 soon as poss/ble as pavment for water bill was due on or
belore July 10, 1995, Bob Johnson malled a copy of the forms on
July 3, 1995 and was received July 7, 19Y95(Friday). I was not
informed by anyone that this complaint must be made and filed
before July 10, 1995 (Monday) until today, July 20, 1995,

In addition | was toid that Spears Water Co. could not turn
off our water and that Spears Water Co. could not charge me late or
other fees'. However, no one told me {unti{l today, July 2C, 1993)
that the complalnt had to be filed by July 10, 1995,

i have come to you for justice and the Information | need to
protect my famlly from [njustice. OQur water is turned off and we
are bllled for late fee's. How can | be held responsible for doing
what [ 'm told to do and not doing what no one has informed me of
untl!l [t [s too late.
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Bills are due upon receipt and bacome do!lnqucni at the 10th of the month
and a 10% penalty will be charged. Service will be disconnected if payment
has niot been roceived before the 18th of the month.

YOUR PASTDUE BILL IS // G/ D +/

COLLECTION FEE IS $10.00
RECONNECT FEE IS $20.00
TOTAL DUE -

SPEARS WATER COMPANY 104 W, MAPLE STREET
NICHOLASVILLE, KY 40386 PHONE: (606) B85-5958




